
Parent App Sign-Up Experience 

1. Parents will receive an email inviting you to download the App and sign up. Make note of the 10-digit code in 
your welcome email, and the email address which received the invite. Parents must create their account using 
that same email address.   

 

 

2. Parents will need to download the App from either the Apple store, Google Play Store, or the Amazon App 
Store.  



                          

 

Once you have downloaded the App and signed in or created your account, the app will ask for your unique 10-digit 
code to link you to your child(ren). This code will be found in your welcome email, and please make sure that you 
create your Procare account using the same email address which received the welcome email.   

                                     

 

 



If you have more than one child, you will need to enter the 10-digit code unique to each child.   

                                  

 

You can update your preferences for notifications and your password in Edit Profile. If you have logged in to an 
account set up previously at another daycare location, you can log in and click “Switch School” from your profile.  

Settings in the Procare App                 Click Name/Edit Profile                               Choose what notifications will show 

               


