Parent App Sign-Up Experience

1. Parents will receive an email inviting you to download the App and sign up. Make note of the 10-digit code in
your welcome email, and the email address which received the invite. Parents must create their account using
that same email address.

(&) Procare

Hello Lin Xu,

Tree House Development Center will be using Procare to stay connected with
parents. You have been added to Mari Xu's profile. Please follow the steps
below to get started.

1. Download the free or app, or sign up on

2. Choose Sign Up, then Parent.

3. Click "Add Child" and enter this 10 character code: D66318BB1C _ (code
will expire in one week)

Once signed up, you'll be able to receive photos, videos, messages, and
updates about your child’s daily activities. Anytime your child is dropped off or
picked up, you'll know. You can also set up automatic online billing once your
school is set up.

Learn more about here. If you have any questions, visit our

Thank you,
Procare Solutions Team

2. Parents will need to download the App from either the Apple store, Google Play Store, or the Amazon App
Store.
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Once you have downloaded the App and signed in or created your account, the app will ask for your unique 10-digit
code to link you to your child(ren). This code will be found in your welcome email, and please make sure that you
create your Procare account using the same email address which received the welcome email.

Enter your
10 character
code
a

Looks like you
haven't registered
any child with us

yet!

ADD CHILD




If you have more than one child, you will need to enter the 10-digit code unique to each child.
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You can update your preferences for notifications and your password in Edit Profile. If you have logged in to an

account set up previously at another daycare location, you can log in and click “Switch School” from your profile.
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